Fpt Telecom

CHINH SACH BAO MAT

Nhim dam bao an toan cho website va bao mat thong tin cho khach hang, FPT Telecom
dua ra mot sd chinh sach bao mat thong tin cho khach hang c4 nhan va té chuc khi sir
dung tién ich, tinh ning tai tng dung Hi FPT (“Ung Dung”).

Thudt ngiv “Nguoi ding” dwoc siv dung dudi day dwoc thay thé cho khach hang la cd
nhédn hay cdc t6 chire khi truy c¢dp va sir dung dich vy cia vng dung Hi FPT

Chung t61 c6 thé stra ddi, cap nhat, b6 sung chinh sach nay vao moi thoi diém. Ban sira
dbdi ¢ hiéu luc vao  thot diém chung t6i cap nhat. Sau khi chinh sach bao mat duoc cap
nhat, Ngudi ding van st dung tng dung Hi FPT c6 nghia 13 ngudi dung da hiéu va dong
y v&i Chinh sach bao mat ctia FPT Telecom.

1. Muc dich thu thap théng tin
Viée thu thép thong tin qua ing dung Hi FPT s& gitip chung toi:

. Cung cép dich vu dén khach hang hodc giao hang theo dung yéu cau tir khach hang (néu
cd)

. Gitip khach hang cap nhat cac chuong trinh khuyén mai, giam gia...

. HO trg khach hang khi c6 khiéu nai, ¥ kién mot cach nhanh nhat.

. Ngin ngira cac hoat dong xam nhép, danh cép tai khoan khach hang hoic cac hoat dong
gia mao khach hang.

. Lién lac va giai quyét véi khach hang trong nhing trudng hop dic biét lién quan dén dich
vu cua FPT.

Trong trudng hop co yéu cau cia phap luat: FPT co trach nhiém hop tac cung cip thong
tin ca nhan thanh vién khi c6 yéu ciu tir co quan tu phap bao gdm: Vién kiém sat, toa an,
co quan cong an diéu tra lién quan dén hanh vi vi pham phép luat nao d6 ciia khach hang.
Ngoai ra, khong ai c6 quyén xdm pham vao thong tin ca nhan cua khach hang.
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Pham vi thu thiap thong tin

Viéc thu thap dir liéu chu yéu bao gém nhung khéng gi6i han: email, dién thoai, tén dang
nhap, mat khau ding nhép, dia chi, s CMND, passport, qudc tich, gidy chtng nhan ding
ky kinh doanh va cac thong tin khac lién quan dén viéc cung cap dich vy, san pham FPT.
Pay la cac thong tin ma FPT can khéach hang cung cap bat budc khi dang ky sir dung dich
vu va dé FPT lién h¢ xac nhan nhim dam bao quyén loi cho cho chinh khach hang.

b. Khach hang sé& tu chiu trach nhiém vé bao mat va luu gitr moi hoat dong sir dung dich vu
dudi tén ding ky, mat khau va hop thu dién tr cuia minh. Ngoai ra, khach hang cé trach
nhiém thong bao kip thdi cho FPT vé nhitng hanh vi sit dung trai phép, lam dung, vi
pham bao mat, luu giir tén dang ky va mat khau ctia bén thi ba dé c6 bién phap giai quyét
phu hop.
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3. Pham vi sir dung thong tin
Chung toi rat coi trong viéc bao mat thong tin khach hang, ching t6i cam két tuyét doi
khong tu v st dung thong tin khach hang voi muc dich khong mang lai loi ich cho khach
hang, chung t6i cam két khong budn bén, trao ddi thong tin bao mat ctia khach hang cho



Fpt Telecom

bt ¢t bén thir ba nao. Tuy nhién, trong mat ) truong hop dac biét sau, ching toi co thé
chia sé thong tin khach mét cach hop 1y khi:

Puoc su déng ¥ cua khach hang.

Dé bao vé quyén loi ciia cong ty va nhitng ddi tac cia cong ty: Ching toi chi dua ra
nhimg thoéng tin ca nhan cua khach hang khi chic chin rang nhitng thong tin d6 c6 thé
bao vé duoc quyén loi, tai san cua cong ty ching t61 va nhiing dbi tac lién quan. Nhimng
thong tin nay s€ dugc tiét 10 mot cach hop phap theo Phap luat Viét Nam.

Theo yéu cau cua nhiing co quan chinh phu khi yéu cau phu hop véi phap luat Viét Nam.
Trong mdt sb truong hop can thiét phai cung cép théng tin khach hang khac, nhu céc
chuong trinh khuyén mai c6 su tai tro ciia mot bén thir ba ching han, chung t6i s& thong
bao cho quy khach hang trude khi thong tin cua quy khach duoc chia se. Quy khéch co
quyén quyét dinh xem c6 dong ¥ chia sé thong tin hodc tham gia hay khong.

4. Thoi gian luu trir thong tin
FPT s& luu trit cac Thong tin c4 nhan do Khach hang cung cip trén cac hé théng noi bo
ctia chiing toi trong qua trinh cung cap dich vu cho Khach hang hodc cho dén khi hoan
thanh muc dich thu thap hodc khi Khach hang c6 yéu cau huy cac thong tin d cung cip.

5. bia chi cia don vi thu thap va quan ly thong tin ca nhan
Cong ty C6 Phan Vién Thong FPT | . )
Tru so: Tang 1, Toa nha FPT, Phd Duy Tan, P.Dich Vong, Q.Cau Giay, Ha Noi, Viét
Nam
Tel: (84-4) 7300 2222 Fax: (84-4) 7300 8889 Email: hotrokhachhang@fpt.com.vn

6. Phuong tién va cong cu dé nguwoi dung tiép can va chinh sira dir li¢u c4 nhin cia
minh
Khach hang c6 thé thyc hién cic quyén trén bang cach tu truy cép vao ung dung Hi FPT
hodc lién hé vdi chung to61 qua email hodc dia chi lién lac dugc cong bd trén website
www.fpt.vn.
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Cam két bao mat thong tin ca nhan khach hang
Chung t6i cam két bao dam an toan thong tin cho quy khach hang khi dang ky thong tin
c4 nhan voi cong ty chiing toi. Chung t6i cam két khong trao d6i mua ban thong tin khach
hang vi muyc dich thuong mai. Moi sy chia sé va str dung thong tin khach hang ching toi
cam két thuc hién theo chinh sach bao mat cua cong ty. Ching t61 cam két mang lai su tin
tuong va hai long vé bao mat thong tin ca nhan khi tham gia va sir dung nhiing dich vu
cua cong ty chung toi.
Dé bao mat thong tin ctia khach hang tot nhat, chung t6i khuyen cao quy khach khi dang
nhép tai khoan trén ung dung Hi FPT cua ching t6i: han ché truy cap tai khoan bang
dang nhap tu dong, chu y ché d6 sao luu password va dam bdo dang xuét khoi tai khoan
khi str dung may tinh chung. Ching t61 s€ khong chiu trach nhiém khi nhiing thong tin ca
nhan cta quy khach bi ro ri vi nhitng ly do trén.

e Chinh séch bao mat chi 4p dung nhiing thong tin quy khach hang dang ky trén Uing dung
Hi FPT cua cong ty ching toi. Moi thong tin quy khach dang ky tai nhitng website/ tng
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dung hoac nhiing dia chi khac déu khong thudc pham vi hi¢u lyc cua Chinh sach Bao mat
thong tin nay.

Chung t6i quan tdm dén viéc bao vé thong tin ctia khach hang. Ching t6i sir dung cic
bién phap an toan duoc thiét ké dé bao vé thong tin cua khach hang tir viée truy cép va
tiét 16 trai phép. Tuy nhién, ching t6i khong thé bao dam ring nhitng thong tin ca nhan
cua khach hang hodc cac thong tin lién lac riéng tu ludn riéng tu va an toan.

Lién két khac

Lién két dén website, ing dung khac

Trong mdt sb trudng hop khong mong mudn, Ung Dung c6 thé dan dén mot s lién két
td1 trang web hoac nguén dir li€u khéc. Quy khéch tu chiu trach nhi¢m khi st dung céc
lién két nay. FPT khong tién hanh thim dinh hay x4c thuc ndi dung, tinh chinh xé4c, quan
diém thé hién tai cic trang web va ngudn dit liéu lién két nay. FPT tir chéi bat cir trach
nhiém phap 1y nao lién quan t6i tinh chinh xac, ndi dung thé hién, mirc do an toan va viéc
cho hién thi hay che di cac thdng tin trén cac trang web va ngudn dit liéu noi trén.

Lién két tir website, ing dung khac

FPT khong cho phép bt ky nha cung cap dich vu Internet nao dugc phép “dat toan bg”
hay “nhung” bat ky thanh t6 nao cta Ung Dung nay sang mot trang khac hodc su dung
cac k¥ thuat lam thay doi giao dién/hién thi mic dinh cta ung dung Hi FPT ma chua co
su dong y cua FPT.

Mién trir trach nhiém

Thong tin hién thi tai c4c website, ing dung nay khong di kém bét ky dam bao hay cam
két trach nhiém tir phia FPT vé su phu hop cta san pham, dich vu ma khach hang da lya
chon.

FPT tir chi trach nhiém hay dua ra ¢dam bao rang Ung Dung s& khong c6 16i van hanh,
an toan, khong bi gian doan hay tinh chinh xac, day du va ding han cia cac théng tin
hién thi

Khi truy c@p vao website/ ing dung nay, quy khach méc nhién dong y rang FPT, cac nha
cung cap khac cung voi dbi tac lién két, nhan vién ctia ho khong chiu bét cir trach nhiém
nao lién quan dén thuong tat, mat mat, khiéu kién, thiét hai truc tlep hodc gian tlep do
khong luong trudc hodc do hau qua dé lai dudi bat ci hinh thirc nao phat sinh tir viéc: (1)
Str dung cac thong tin trén website/ tng dung nay; (2) cac truy cap két ndi tir website/
ung dung nay; (3) Pang ky thanh vién, ddng ky nhan thu dién to hay tham gia vao
chuong trinh khach hang thuong xuyén cua FPT.



